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TIME/DATE PREPARED: 11:00 A.M., March 16, 2004

COMPANY: Unisource Energy Services AGENDA ITEMS NO. U-1 and 2
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Page 3, line 20 DELETE the sentence that starts with “UNS shall include.”

INSERT: UNS shall include bill inserts in customer’s June, September, and November bills.
These inserts must be accompanied by a press release that should go to newspapers in Flagstaff,
Prescott, Cottonwood, Kingman, Lake Havasu, Holbrook, Winslow, Show Low and Nogales.
This press release must also be posted on the company’s website. In addition, UNS must
advertise on radio, television, and newspaper about the content of the inserts.
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